| would like to emphasize how impressed | was with your services. Jonathan has provided
the highest level of personal customer care | have received since my arrival in Israel. He was
very proactive in his approach and always making sure to keep me updated following through
every step of the process. He maintained the highest level of professionalism, displaying

a full understanding of the subject matter. Also his ability to simplify and explain everything in
basic terms is outstanding.

| really really enjoyed working with him and look forward to the next opportunity to do so.
Thanks,

Moshe Shaked
0542312723



